Nonprofit selects:
e |tems from Amazon to add to Mindful Giving catalog.
e Shipping address where products will be delivered.
e |f processing fees will be passed on to donor.

Donor places order on Mindful Giving page. The
money from the donor immediately goes into
the nonprofit's Stripe account.

The order is automatically sent from
Mindful Giving to Amazon to fulfill.

Amazon issues an invoice to the nonprofit
within 24 hours after order is placed.

Amazon ships donated products to the
location the nonprofit has selected.
Prime Accounts will have 2-day shipping.

Nonprofit pays invoice with money from
Donor that has been transferred from Stripe
to their bank account.
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o Can we change the ship-to address? Yes.

o When does the donor’s payment for the products show up in our Stripe account?
Immediately.

« How do we get the money from Stripe to our bank account? You can set up a transfer
schedule within Stripe.

« Can the nonprofit increase the Stripe fee percentage? Yes. You can adjust the Credit
Card Fees %. We recommend 3% to cover Stripe’s fee plus your state’s sales tax.

o Can we pass the fees on to the donor? Yes. You can control if you want the donor to
pay the processing fees.

o When do we pay Amazon? The invoice will be emailed to the Admin on your Amazon
Business Account. You pay by the stated due date.

« What are our payment options? You can choose to use Pay By Invoice (if approved by
Amazon)or you can attach a credit card to your Amazon Business account.



